
Thank You for  
Your Patience!
Plainview Telephone Company and 
its employees would like to thank 
you for your patience during our 
recent network upgrade. We’ve 
installed the latest equipment that 
will advance Plainview further into 
the forefront of telephone service 
and allow us to provide Next-Gen 
911 as well as advanced voice ser-
vices. Unfortunately, the transition 
has not gone as smoothly as we 
expected. We’ve found interopera-
bility issues that still need resolving.   
If you have any questions or discover 
that something isn’t working like 
it did before, please call our office 
at 402-582-4242. We apologize 
for the inconvenience.
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ENJOY FASTER, MORE FESTIVE INTERNET

It’s time to tech the halls and make your family merrier when they 
use all their devices. A super-fast internet connection will eliminate 
annoying buffering and enhance your experiences while streaming, 
video chatting, gaming, and more.

From December 24th to December 31st, your internet speeds 
will be automatically boosted to the next higher tier — from 
Bronze to Silver, Silver to Gold, Gold to Platinum, and Diamond to Gig.  
Brunswick wireless speeds will increase from 8 Mbps to 12 Mbps and 
from 12 Mbps to 20 Mbps — with our compliments. 

LIKE THE HIGHER SPEED? CALL US AT 402-582-4242 
TO KEEP THE UPGRADE AND  

ENJOY FASTER INTERNET ALL YEAR LONG!

CHRISTMAS entertainment  LOADING...

NYECOM NEWS

Contact
Nyecom/Plainview  
Telephone Company Inc
112 S Main St / PO Box 117 
Plainview, NE 68769  
402-582-4242 
customerservice@plvwtelco.net 
www.nyecom.net

After Hours Maintenance Line  
402-582-4500

Office Hours
M–F 8:00 am to 5:00 pm

Office Closures
12/24 – Closing at noon
12/25 – Christmas Day
1/1 – New Year’s Day

Look for Us on 
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Video Chats Can Help 
You Feel Closer 
During the Holidays
In a perfect world, families would 
all be together in one place to cel-
ebrate the holidays. But as families 
grow and spread to different cities, 
it’s often not feasible for everyone 
to attend holiday events in person. 
Fortunately, video chats — via services 
such as Skype, FaceTime, and Google 
Hangouts — allow faraway family 
members to make a virtual appearance 
and participate in activities remotely. 
To quote the vintage commercial for 
long distance, “It’s the next best thing 
to being there.”

While you can use a variety of 
devices for video chats, you may find 
using a tablet to be the most practi-
cal option. Some families set a tablet 
at the empty spot around the dining 
room table so the person who’s away 
can participate in the conversation. 
Or you could pass around a tablet to 
family gathered for the gift exchange 
so the person being streamed into 
the room can share in the excitement 
as each gift is unwrapped.

You don’t have to limit video chat-
ting to major holiday events either. 
A quick, spontaneous chat can be 
a fun way to stay connected at any 
time of the year. And with our fiber 
optic broadband, you don’t need 
to worry about depleting your data 
allowance. With us, it’s unlimited 
data always.

We Wish You Joy and Peace This Holiday Season
Happy Holidays from all of us at Nyecom/Plainview Telephone. We hope you experi-
ence the joy that comes from spending time with people you love and sharing holiday 
events. Celebrate the season with us at the Holiday Light Parade, Parade of Trees, 
Santa’s Visit, and other activities during Plainview’s Candy Cane Christmas event on 
December 9th.  

It’s been our privilege to help connect you to the world through our communications 
services. We look forward to the coming year and the new opportunities it will bring.

A home phone landline provides all these benefits:

One more benefit available to our customers is our Automatic Bill Pay. 
Sign up for Bank Collect and your payment will be automatically taken 
from your checking account on the 10th of each month. You will still 
receive a monthly bill statement, and you’ll never have to worry about 
making a payment deadline again.  

Call 402-582-4242 to learn more about our home phone service and 
Automatic Bill Pay.

Ring in the  
New Year with  
a Home Phone 
Landline and  
Automatic Bill Pay 

•  Your address is sent when you call 911.

•  Crystal clear sound quality and clarity.

•   Never anything less than  

maximum signal strength.

•   Continues to work even  

during electrical outages. 

•  You get unlimited local calling.

•  Landline phones can’t be hacked.

•  Provides a directory listing.

•  Offers better security.

•   Serves as cell phone backup  

and replacement.

•  Won’t get lost at home.

•  Easier for children to use.

•   Keeps you reachable even  

when your cell phone is silenced.

•  Durable even if dropped.

•  No software upgrades needed.


